A quarterly brush up on your HumanaDental benefits

spring

2003

Fillings:
amalgam or composite
Say you need a filling on one of your
back teeth. Even though a metal filling
will do the job, you might want to have
the tooth look creamy white.The choice
is up to you. Depending on your plan,
HumanaDental often pays the benefit for
a metal filling (amalgam), but you can
pay an additional cost to get a toothcolored filling (composite or resin).

Example

(after deductible is met)

Composite or resin cost

=

$ 135

Amalgam cost

=

$ 110

HumanaDental pays
80% of amalgam

=

$ 88

Your cost ($135–$88)

=

$ 47

This is often called an “alternate benefit.”
HumanaDental covers the amalgam, and
you pay the difference between the
amalgam and the composite.

Is your
dentist
on our
list?

www.humanadental.com
1-800-233-4013

You can
save!

If your dentist is in the HumanaDental network, please say thank you.
You save money when your dentist participates. If your dentist is not
in HumanaDental’s network, ask him/her to call our toll-free number
at 1-800-825-7869 and ask for an application. You can continue to
see the dentist you know and trust while receiving the best possible
value from your plan.
To see if your dentist participates in HumanaDental’s network:
Log on to humanadental.com and click “Dentist Finder”
Call a customer service representative at 1-800-233-4013

You can also refer your dentist to us online at humanadental.com,
and click “Refer a Dentist.”

Do it yourself at
humanadental.com
At humanadental.com, you
can find the information you
need, on your time.
❚ View your benefits
❚ See your claims
❚ Order replacement
identification cards
❚ Find a dentist
❚ And much more.

Taking care of
your dentures
Dentures are one of the most expensive dental services you can receive, so it makes sense
to take care of them. Denture care is a lot like taking care of natural teeth, and dentists
suggest you make denture maintenance part of your daily routine.

1.

Remove your dentures over a soft surface or sink full of water.
Dentures can break if dropped.

2.
3.

Rinse away loose food particles.

4.

Apply denture cleanser to your brush.You can
also use hand soap or mild dishwashing liquid.

5.

Brush every surface of your dentures,
scrubbing gently.

No waiting with
our automated
information line

6.
7.

Rinse your dentures.

HumanaDental’s automated
information line is also
available 24 hours a day,
every day. Simply call
1-800-233-4013. If the
menu doesn’t fit your needs,
you can dial “0” and a
HumanaDental representative
will be happy to help you,
during our regular business
hours, 8 a.m. to 6 p.m.
Monday through Friday.

8.

When you use your dentures, don’t
“bite” them into place.This can damage
the tissue supporting the dentures.
Instead, seat them with finger and
thumb pressure.

Simply log on to
humanadental.com, click
“I am a member,” and if you
haven’t registered yet on the
site, click “How to register,”
and follow the instructions.

Moisten your brush. Use a brush designed for
cleaning dentures or a toothbrush with soft bristles.

Store your dentures in a denture
soaking solution or in water.

Ask your dentist if you have any
questions about the best way for you
to take care of your dentures. Also,
receive periodic dental checkups.Your dentist
will check for subtle changes in how the dentures
fit, abnormal wear, tissue damage and irritation,
and signs of oral cancer.

Who pays what?

medical or dental insurance

HumanaDental strives to keep your benefits affordable. One way we do this is to
coordinate your HumanaDental benefits with your other insurance. For example,
if you need your wisdom teeth pulled, your medical insurance will most likely
be the carrier to take care of the benefit. Oral surgery is oftentimes a
procedure that is combined with other medical conditions, so it makes
sense for your medical insurance to cover it. If your medical insurance
does not cover oral surgery, then HumanaDental may pay the benefits,
depending on your plan. This “coordination of benefits,” as we call it,
helps to keep everyone’s costs down.

Update your information
HumanaDental could use your help in coordinating benefits. Anytime
you have a change in your other insurance information, please call
1-800-233-4013 and let us know. We’ll be able to process your
claims quickly and more easily coordinate your benefits if we have
your updated information.
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